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Presentation Notes
 Introductions: By CU rep/speaker.

 Housekeeping items: Restroom location, refreshments.

 Format: Informal, interactive session.

 Q&A: Discussion and participation are a large part of the program.

 Activities: Encourage participants to review and complete handouts after the session.

 Family involvement: Encourage participants to discuss the topic with family.

 Evaluations: (1) Self-evaluation form immediately after the session, and (2) Follow-up evaluation that will be mailed to participants in two to three months. Ask participants to return the evaluation in the self-addressed, postage-paid envelope.
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TELL AUDIENCE:

 You’ve no doubt heard about identity theft, but you may not be familiar with the many ways crooks can access your personal information, and the many ways you can protect yourself.

 Think about it. In the course of a busy day, you may write a check at the grocery store, charge tickets for a sporting event, rent a car, purchase airline tickets over the Internet, change service providers for your cell phone, or apply for a credit card. In all these situations, you provide personal and/or financial information to conduct the transaction, and thieves may be ready to intercept that information in a number of ways.

 Experts agree that we can’t totally protect ourselves in every situation, but there are many things we can do to reduce our chances of becoming a victim of identity theft.

 The goal of this seminar is to give you the tools to minimize your risk of identity theft and to know what to do if you or a family member are a victim of fraud.
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TELL AUDIENCE:

 Identity theft is where an imposter uses your personal information—name, Social Security number, or other identifying information—to obtain credit in your name. 

 When the thief doesn’t pay the bills, either the company or a debt collection agency may contact you and demand payment. As a result, your credit record likely will contain negative information about your bill-payment history, which will lower your credit score and make it difficult to get credit, or cause you to pay higher interest rates on credit you do get.  

 According to a recent Federal Trade Commission study, identity theft costs U.S. businesses nearly $48 billion annually, and it costs consumers an additional $5 billion a year.

 Because fraud affects so many individuals and has such negative consequences on our financial lives, it’s essential that we raise awareness of the seriousness of this crime.
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TELL AUDIENCE:

 Several studies have been conducted estimating the number of ID theft victims. You may see several different estimates in the news media, depending on the methods used to collect the data, the period of time considered, and counting methods. Regardless, the bottom line is that millions of people have reported being victims of this serious crime.

 The Justice Department estimated total loss to households due to ID theft at $3.2 billion. 

 The crime can take many forms but always involves the unauthorized misuse of names, Social Security numbers, credit card numbers, or other pieces of personal information.

 Understand the difference between transactional fraud—the unauthorized use of a credit card, and identity theft—which involves the misuse of information to establish new accounts.



RESOURCE: The Federal Trade Commission has a wealth of information on its Web site at ftc.gov. Click on “For Consumers” for tips on how to protect yourself from identity theft and for tips on many other consumer topics.
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TELL AUDIENCE:

 Many victims don’t even know their identity has been hijacked until they spot mysterious charges on their credit card statements, they’re turned down for credit or a job, or they start getting harassing phone calls from debt collectors.

 Some victims spend months or even years and thousands of dollars cleaning up the mess the thieves have made of their good name and credit record. Victims often experience humiliation, anger, and frustration as they navigate the process of rescuing their identity.

 The worst-case scenario is when the ID theft victim is arrested because of the thief’s criminal record.



(Source of statistics on slide: Federal Trade Commission, “Identity Theft Survey Report.”)

�HANDOUT 1: Are You Vulnerable?�

NOTE TO INSTRUCTOR: Ask participants to remove this activity from their packets, spend a few minutes reading it, and answer the questions mentally. Tell them the sheet will not be collected.



ASK AUDIENCE: What do you carry that puts you at risk? Do you carry your Social Security card in your wallet?
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TELL AUDIENCE:

 Although the Justice Department found the most frequent victims of ID theft in the categories listed on this slide, all of us are at risk for identity theft, even if we take precautions, in part because more thieves are turning to database theft from employers or businesses in order to access thousands of records at a time. 

 Also, thieves often target older people for many types of fraud, including telemarketing fraud, Medicare fraud, and so on; they’re attractive targets because they’ve accumulated more savings via paid-up mortgages and Social Security checks, and have flawless credit. Tell older relatives, friends, and neighbors to take precautions when approached or called by strangers. If someone tries to convince an older person to go to his or her financial institution for a cashier’s check to get in on a “good deal,” it’s most likely a scam.



ASK AUDIENCE:

 When was the last time you were asked for your Social Security number? Did you wonder at the time whether you should give it out? (Allow time for responses)

 Have you been the victim of ID theft or know of someone who has? What were the consequences? (Allow time for discussion)
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