Table of Contents

Program Overview for Trainers

Introduction to the Seminars in a Box for Staff training.............ccccoeevevviveneencieeneennnnnn v
Time Frames for Connecting with Members ..............cccccocueveevinveinieniinieenieeneenennens v
How t0 Use this GUIE......ccc.eiiiiiiiiiiiiiiceteee e e vi
Training Room Plan...........ccooiiiiiiiiii e vii
Training CRECKIIST .....viiiiiiiiie et viil
Materials NeCded .......c.oovuiiiiiiiieie e X
TIPS TOT TTAINETS ..eeeeuviieeiiiieeiie ettt ettt e et e e et e e s taeesbeeeseseeesnseeennseeennseeens X

Facilitator’s Guide

ODJECLIVES ..ttt h et st b et at e s bt et e saeesbe et e eaeenbeeatenanens 3
Introduce the PRIDE MOEL ..........oooooiiiiiiiiiiieeeeee e 5
Definition 0f RECOZNIZE.......eeiiiiiiiiiieiiiceee et 7
Guidelines for RECOZNIZING .....cc.veieiiiiiiiieeiiie ettt et e e e et e e e saee e e 7
CommuNICatioNS StYIES .......oiiiiiiiiiiieie e 9
Optional Video EXEICISC....uuiiiiiiiiiiiiiiieeiieeieeete ettt ettt e e enees 11
RECOZNIZE EXCICISC. .. .eiiiiiiiiieiiieie ettt ettt st enbee e es 13
Conclusion of Recognize . . back at the credit Union ............cccceevveveiienieniiieneeeeeene. 15
Handouts
ODJECLIVES ..ttt ettt ettt ettt b ettt b et eat e s bt et et e sb e et e eaeenbeeneenaeens 4
The PRIDE MOMEL ......ooiiiieiiieeeeee et 5
| D13 1005 (o) o WSRO PP 7
GUIAEIINES ..ot eeee et e e et e et e e e e e e e e e aabaaeeeeeeeeeeensaranreeaeeeens 8
CommUNICAtION SEYIES ....eiiiiiiiiiiieiiie ettt et e e e tee e s e e e sbeeessseeesnseeesseeens 9
Optional Video EXEICISE...c..uiiiiiiiieiiiiiieeieeieeeee ettt ettt eees 10
RecogniZing EXEICISE ...ccviiiiiieiiiiie ettt ettt e e tae e e aa e e s be e e esseeennns 12
Recognizing ... back at the credit Union...........ccceevieriieiienieeiecceee e 13

111



