Table of Contents

Program Overview for Trainers

Introduction to the Seminars in a Box for Staff training...........ccccoceevveeveeviineenencennns v
Time Frames for Linking Member Needs to Credit Union Service.............ccccecuueenn.... \%
How t0 UsSe this GUIAE ......ooviiiiieiiiiie et e vi
Training ROOM Plan ..........coiiiiiiiiiiiiciece et e vii
Training CheCKIISt .......coiiiiiiiiieie e viil
Materials NEEded.......cc.eeiuieiiiieiiee ettt 1X
TIPS TOT TTAINETS ....eeeeiieiie ettt ettt sttt e et e e et e st e enbeesnneenneas X

Facilitator’s Guide

Handouts

ODJECTIVES ..evvvieetieiie ettt e ettt eette et e st e esbeesteeeabeeteeesbeesseaesseesseeasseesseeasseenseessseesseesssennseens 3
Introduce the PRIDE MOdEl........coooiiiiiiiieeieeee e 5
Introduce Describe Benefits .........cooeeiiiiiiiiiiiiiieieeeeee e 5
Examples of Describing Benefits ............coocieiiiiiiiiiiiiieeeee e 7
Features and Benetits ..........coioiiiiieiiiiiiiieieeeeeeeee et 7
BeNe its EXEICISE ..veeivuviiiiiiieiiiie ettt e e tte e et e e s te e e s vaeeseaeeeaseeenaseeennneas 9
Linking Needs, Features and Benefits..........cccoevieeiieniiiiieiiecieceece e 11
Making a Benefit Statement ..........ccocceveeviiiiiniiniiieieeeee e 11
Handling ObBJECHIONS ......c.eevcviiiiieeiieiieeieeiieete et ete et e eeeebeeseeeebeesaeeesbeessaesnseessseenne 13
Optional Video EXEICISC......ceuiruiiriiriiriiiiiiiieiteteeestee ettt 17
Making a Benefit Statement EXErcise ........cccovevviiiriiieniiieeieeeiieeeee e 19
Handling Objections EXEICISE .....c.cuevuieriiriiriiniiiieniieieetesieeieneeseee et 21
Conclusion of Linking Member Needs . . .Back at the Credit Union ............ccuc....... 23
(@0 51015 A R 4
The PRIDE MOAEL.....c..coiiiiiiiiiiiieieeeee ettt 5
DIETINITION. ..ottt ettt st e b e et e b st e bt e e b aeas 7
EXAMPIES ...eiiiieiieie et ettt saa e b e nnees 8
Feature and Benefits ..........ooouiiiiiiiiiii e 9
Describe Benefits EXETCISE ......coueriueriiriiriiiiiiieiiesieeteetestee et 10
Linking Needs, Features and Benefits ..........ccceeviieeiiiiciiiecieeeieecee e 11
Making a Benefit Statement ..........ccocoeviiiiiioiiiiiieiec e 12
Handling ObBJECLIONS ......ccueiiiiiieiiiiieiie ettt e et e e e e seaeeesaeeeneeeennes 13
Optional Video EXETICISE....c..eiiiiiiiiiiiieiieeie ettt st 14
Makings a Benefit Statement EXEIcCiSe ........ccccvevviieeiiiiieiiieeiieeeiie e 16
Handling Objections EXETICISE ........ccuiiiiierieeiieiieeieeiie ettt 17
Describing Benefits. . . Back at the Credit Union ...........cccoeeevieeciiieniieceiie e 18

111



