Research Support From Other Credit Unions 

and Community Partnerships Analysis Questions

Below are questions for you to consider when deciding if you need support from other credit unions and to start your analysis of community partnership needs:

Support from other credit unions

Are your credit union back-office systems equipped to serve the Hispanic market? (Step 8 contains the technical questions to consider)

What credit union(s) can offer the support that you need?

Where are the credit unions that can offer the support located (include contact information)?

What steps are necessary in order to secure support from another credit union (example: a written document/agreement between both parties)?

When are the credit unions that can offer the support available to provide the services needed?

How will the services be rendered (process/procedures)? Will there be a cost for the services? Have you included those costs in your budget?

Community partnerships

What community partnerships would be beneficial to your credit union serving the Hispanic market?

What steps are necessary to secure the community partnerships (example: a written document/agreement between both parties)?

Where are the community partnerships located (include contact information)?

When can the community partnerships be available to help support your credit union Hispanic outreach program?

How will the community partnerships services be rendered (process/procedures)? Will there be a cost for the partnerships? Have you included those costs in your budget?

