Service Offerings
Analysis Checklist
Instructions:

Review each statement and check the box if your credit union has incorporated the item.

□ Money transfers

□ Money orders

□ Check-cashing services
□ Tax preparation services

□ Bilingual Web site
□ Training at convenient, familiar location (may not mean at the credit union)

· Personal finance

· Credit union services

· ESL (English as a Second Language)
· Understanding credit scores

· Budgeting

□ Adopt a school 
□ School presentations/open an account at school
□ Sponsor sports events

□ Open branch in grocery store, community center, church

□ Extend service hours; open on Saturdays
□ Go into SEGs, provide information on check statements 
□ Provide a traveling CU/Mobile Branch 

