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As a menber-owned, not-for-profit financial cooperative, RiverWod Credit Union is

committed to our menmbers. We will uphold our fundamental responsibility to actively
serve people within our field of menmbership, and as appropriate, the comunities
they live in. We will treat all menbers with respect and dignity and we will offer
honest, fair deals to all nenbers at all times. W will deliver a range of | ow cost
products and services to the diverse econonic and soci al nake-up of our nenbers and
potential menmbers. We will | ook for better ways to reach out to the under served in
our field of menmbership. And we will continually, in all facets of operations,

denmonstrate the value of nmenmbership in RiverWwod Credit Union

We will nonitor and communi cate our service to nmenbers in a neaningful way so that
menbers, potential nenbers, |egislators, regulators, and the conmunity at large wll
understand and appreci ate the unique role that nenber-owned financial cooperatives
play in their lives. Throughout RiverWod Credit Union's strategic plan, we wl

put forth every effort to enable our nmenbers to become financially

sel f-sufficient and successful. We will place high inmportance on consuner education
and the teaching of financial thrift.

This Statement of Commitnent to Menmbers is consistent with our credit union
principles of "Not For Profit, Not For Charity, But For Service" and our phil osophy
of "People Hel ping People". This statement represents good business practices that
ensure the financial strength of our credit union on behalf of our nenbers.

Section 1: Service to Menbers

Ri verwbod Credit Union strives to offer services designed to inprove the economc
and social well being of all members fromall socio-econoni ¢ backgrounds, including
our | ow and noderate-income nmenbers, and return financial value to all those who
participate in our nenber-owned financial cooperative.

Current Services that Help Inprove the Economic and Social Well Being of Menbers:
No Fee Sharedraft accts

El ectronic Transfer Acct — for sub prinme share draft accounts

Shares — | ow mi ni num bal ance

Christmas Cl ub

| RA

Loans at |ow rates

Payrol | Deducti on

Fi nanci al Counseling & Budgeting (internal and Consuner Credit Counseling
Al li ance)

9. Smal |l signature loans for first time borrowers

10. Opened Lendi ng for menber convenience

11. ACH transfer (in & out)
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New Servi ces Planned for the Coning Year
1. Money Mar ket Accounts

2. On-site ATM

3. I nternet Loan Application

4, I nternet 24/7 account access



Section |1: Menber Education

Ri verwbod Credit Union is committed to menber and consuner financial education; in
addition we are conmitted to educating nenbers and consuners, alike, about credit
uni on uni queness, phil osophy, and val ues.

Current Programs that Support Menber Educati on and Advocacy:

1. Mont hly statenment stuffers on variety of education material for nmenbers.

2. Sponsoring teacher for Financial Education in School training

3. Annual rmenbership Meeti ng

4, Partnered with two other credit unions to provide a student-run credit union

in the high school

5. Wrk with area school to recruit student to work program students

6. Provi de sharedraft tools and supplies to for middle & high school teachers for
class room activities.

7. NEFE program supplied to busi ness teachers in high school

8. Hone Buyers Seni nar

9. Web-site info Iink on Youth and Home & Fanmily fi nance.

10. Credit Union publishes quarterly newsletter to discuss current issues, rates,
new servi ces and other various information.

11. When nmenber has financial concerns with their credit, the credit union can

hel p by granting | oans when possi ble and can al so of fer advice about ways to
wor k about solving credit problens.

New Prograns Pl anned for the Coning Year:

1. Senior High Credit Union operational in fall 2002.

2. Honme Buyers Seminar in 2002 or 2003

3. Menber educational night for Student Loans

Section Il1: Invol venent/ Gover nance

Ri verWwbod Credit Union will endeavor to preserve credit union denocratic principles,

i ncl udi ng denographi c representati on and vol unteer participation in credit union
activities.

Current Programs that support Involvenment/ Governance:

1. Annual neeting in accessible to accormodate the majority of the nenbers

2. The nomi nating comittee actively seeks wi der nmenber representation on credit
uni on board and conmittee.

3. CU provides training for Board of Directors and other volunteer conmttee
menber s

4, Educate the Board, staff and nenbers of the uniqueness of credit union

Specifically, the uniqueness of volunteer |eadership roles in the community.

New Prograns Pl anned for the Coning Year:

1. Look at alternative ways to increase voting participation by nenbers

2. Menber survey for feedback on our credit union, our prograns and areas that
need focus

Section |V: Diversity

Ri verWwod Credit Union recognizes the val ue of denographic diversity in staff as
well as in volunteers, and will strive to bring people of diverse backgrounds and
experiences into | eadership and other roles at the credit union

Current Prograns that Pronote Diversity:

1. Seek out volunteers that reflect the diversity of menmbership

2. Survey nenbership for denographics of household income to ensure prograns and
services that nmeet their needs.



3. Internal training and pronotion that can | ead to advance career opportunities,
regardl ess of race, gender or ethnic background.

New Prograns Pl anned for the Coning Year:
1. Yout h savi ngs cl ub

Section V. Commitment to the Credit Uni on Movenent and ot her Cooperative

Activities

Ri verwbod Credit Union will work to build and strengthen our unique credit union
movement by providing financial and in-kind resources to others within the credit
uni on community, and by actively advocating the credit union difference at all

| evel s of government and in other appropriate public foruns. In addition, R verWod
Credit Union will participate in local, state and national cooperative activities as
appropriate, and will strive to build and strengthen rel ationships with other
sectors of the national cooperative nmovenent.

Current Activities that Support the Credit Union Myvenent:

President of Credit Union is currently serving on League Board of Directors.
President of Credit Union also is a Chapter Oficer.

President of Credit Union is a mentor for local smaller credit union.

Staff is encouraged to attend Chapter Meetings

State participation in GAC

Attend |l ocal political rallies.
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¥And ot her Cooperative Activities:
8. Partnership with | ocal schools for educational purposes
9. Staff & volunteers is encouraged to support |ocal, state and federal PACs.

New Prograns Pl anned for the Coning Year:
1. Attend National GAC

Section VI: Public Service /| Corporate Citizenship

Through direct financial support or other in-kind contributions to worthwhile |oca
organi zations, and by participating in public service activities, R verWod Credit
Union strives to be an active partner in our comunity. We recognize that practicing
good Corporate Citizenship supports the Credit Union Phil osophy of People Hel ping
People; furthernore, it will help raise the overall |evel of social and econonic
wel | being of those in our conmunity, help to strengthen ties within the community,
and better position us to reach out and serve — as only credit unions can — those
peopl e in greatest need of affordable financial services.

Comuni ty/ FOM Groups Currently Receiving Financial or OQher In-Kind Support

(including the support given) and Current Public Service Activities:

Sponsor team for Relay for Life

Participate in Relay for Life

Participate in |ocal MDA Bow -a-thon with SEG Fire Depart nent

Participate in sponsorship for [ocal Youth Sports

Credit Union & staff donate to CWN

Provi de avenue for nenbership to contribute to CWN

Serves in local conmmunity service organizations

Serve on local Capitol |nprovenent Comittee

Serve on the Police and Fire Comm ssion

0. Many Board Menmbers serve on various conmmittees and fund raising activities in
the community

11. Al'low staff to take tine off for volunteer activities
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New Public Service Activities Planned for the Coning Year

1. Sponsor sem nar for public to discourage use of high-rate pawn shops, payday
Lenders and rent-to-own stores
2. Have a bl ood drive at Credit Union

3. Stress-Free afternoon at the credit union



