
 

CCUV…the credentials behind every good credit union volunteer. 

Earn your designation as a Certified Credit Union Volunteer with the CUNA Volunteer 
Certification Program. 

You deserve all the recognition in the world for volunteering to direct a credit union. Members 
rely heavily on credit unions for their financial security, and your decision to volunteer for such 
an important organization is to be applauded. 

It’s also a responsibility you can’t take lightly. 

In a financial world that grows in complexity with each passing day, you need an advanced 
understanding of the issues affecting your credit union. From daily operations to board 
governance, your ability to understand and analyze issues is critical. 

That’s a big responsibility for a volunteer, which is why CUNA created the CUNA Volunteer 
Certification Program. The program is designed to create a simplified approach to some rather 
complex subjects. It will provide you with a convenient, practical way to become certified in the 
areas of credit union operations, governance, compliance, and more. Plus, through your studies 
and taking the online exams, you’ll earn your credentials as a Certified Credit Union Volunteer 
(CCUV) to prove you're an accountable credit union volunteer.  

Volunteers can choose from two training tracks. If you’re uncertain which area is ideally suited 
for your volunteer efforts, we’ll help you select the right track and courses. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Not enrolled yet? Take advantage of 
50% off of your enrollment by attending 
this conference 



 
Board of Directors Track 

 
Prerequisites (do not count toward overall credits) 
1. Completion of VAP core courses: 

V01 History & Philosophy  
V02 Financial Reports 
V03 Managing Risk 

 
Credit Requirements 

 
 

Supervisory Committee Track 
 

Prerequisites (do not count toward overall credits) 
1. Completion of VAP core courses: 

V01 History & Philosophy  
V02 Financial Reports 
V03 Managing Risk 

 
Credit Requirements 

 

Areas of Study Total Credits 
Required: 

Level 1 Level 2 

Safety and Soundness (SS) 16 Maximum 6  Minimum 10 
Governance (G) 12 Maximum 4  Minimum 8 
CEO Oversight (CO) 10 Maximum 4  Minimum 6 
Board Operations & Development (BO) 10 Maximum 4 Minimum 6 
Strategic Planning (SP) 12 Maximum 4  Minimum 8 

Total 60 Maximum 22 Minimum 38 
(no maximum) 

Areas of Study Credits  Level 1 Level 2 
CU Knowledge & Committee 
Governance (KG) 

16 Maximum 6  Minimum 10 

Annual Audit Requirements (AA) 12 Maximum 4  Minimum 8 
Risk Assessments/Audit Plan (RA) 10 Maximum 4  Minimum 6 
Internal Audit (IA) 12 Maximum 4 Minimum 8 
Board Operations & Development (BO) 10 Maximum 4  Minimum 6 

Total 60 Maximum 22 Minimum 38 
(no maximum) 


