





m Schedule

8:30 — 9:00 a.m. Registration
9:00 a.m. — 4:00 p.m. Session
Noon - 1:00 p.m. Lunch

m Instructors

Kim Bohannon, CUCE
As the North Carolina Credit
Union League’s vice president
of compliance and risk
management, Kim analyzes
laws and regulations pertaining
to the credit union industry, and provides
information and technical guidance
to credit unions on how to properly
implement those laws.

Todd Sherpy
Attorney R. Todd Sherpy
is a founding partner in
The Sherpy & Jones Law
Firm PA. of Lexington,
South Carolina. Todd and his team are
dedicated to serving the legal needs of
credit unions and have attained a national
reputation for their work in legal-auditing,
compliance, and bankruptcy/collections.

m Tuition

Register with a group and save!

Registration is $229 per attendee or $199
each for multiple attendees from the same
credit union. To receive the multiple
attendee discount, all registrations must
be processed in the same order.

If your credit union has less than $10
million in assets receive a 25% discount
by entering promotion code 0925CU on
the “Complete Checkout” page. Only one
discount applies.

*Schedule and speakers are subject to change.

m Location

March 16, 2010

The Bateman Center —

South Carolina Credit Union League
7440 Broad River Road

Irmo, SC 29063

Phone: 803-781-5400

March 17,2010

Hyatt Place Atlanta Airport North
3415 Norman Berry Drive
Atlanta, GA 30344

Phone: 404-768-8484

March 18,2010

North Carolina Credit Union League
4160 Piedmont Parkway
Greensboro, NC 27410

Phone: 800-822-8859

Can’t attend this spring?

Plan now to attend this fall.
November 9, 2010 ® Irmo, SC
November 10, 2010 ® Greensboro, NC
November 16, 2010 ® Atlanta, GA

Register online today!

Georgia training.gcua.org,

North Carolina training.ncleague.org,
South Carolina training.sccul.org and
choose Event Calendar.

For registration assistance, e-mail
reginfo@cuna.coop or call 800-356-9655,
ext. 4949.




Consumer Lending School
March 22-25, 2010 ® Irmo, SC

Aimto
improve your
lending
expertise.

Attend the Consumer Lending School and discover how to quickly
and easily guide your members through the lending process. You'll
learn how to comply with regulations, strengthen your service attitude,

and make sound lending decisions. With a combination of classroom
lectures, discussions, practice, and testing, you'll build extensive lending
expertise. Attend and you'll:

« Understand how to comply with consumer lending regulations
« Know how to competently prepare and process
lending documents
« Build your knowledge of collections and bankruptcy laws
 Improve your credit analysis and decision-making skills

Focus on sales and service throughout the lending process

« Discuss common interests and challenges with your peers
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Processing T 5:30 p.m. Group Dinner
2:15-5:00 p.m. Key Concepts of .
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for Loan Officers e 9:00a.m.-12:15 p.m. Credit Analysis and
. Judgment
m o 12:15-1:00 p.m. Lunch
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the Lending o 2:00-2:45 p.m. Final Test and School
Professional 5 Evaluations
11:00 a.m.-12:15 p.m. Key Laws and o 2:45-3:00 p.m. Recap and Group Photo
Regulations: FCRA ¢ 3:00-4:00 p.m. Graduation Celebration
and ECOA :
12:15-1:00 p.m. Lunch o
1:00-2:00 p.m. Key Laws and .
Regulations: FCRA |
and ECOA (continued) ¢
2:15-4:15 p.m. Introduction to :
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Financial Counseling

“Schedule and speakers are subject to change.




m Instructors

Randy Coleman, Account Relationship
Manager, CUNA Mutual Group

Christy Curtis Jones, Attorney, Sherpy &
Jones, PA.

Steve Fowler, Executive Vice President of
Governmental Affairs and Public Relations,
South Carolina Credit Union League

and Affiliates

Todd Harms, Vice President of Sales
Development and Human Resources,
Carolina Trust Federal Credit Union

Jeff McGuire, Vice President, Ronald R.
Hyde & Company

Todd Sherpy, Founding Partner, Sherpy &
Jones, PA.

Steve Wichmann, Vice President of Loan
Administration, Heritage Trust Federal
Credit Union

View instructor biographies online.

m Tuition

Register with a group and save!

Registration is $669 per attendee or $639
each for multiple attendees from the same
credit union. To receive the multiple
attendee discount, all registrations must
be processed in the same order.

If your credit union has less than $10
million in assets receive a 25% discount
by entering promotion code 0925CU on
the “Complete Checkout” page. Only one
discount applies.

m Location

The Bateman Center - South Carolina
Credit Union League

7440 Broad River Road

Irmo, SC 29063

Phone: 803-781-5400

Can’t attend this spring?

Plan now to attend this fall.

Register online today!

Georgia training.gcua.org,

North Carolina training.ncleague.org,
South Carolina training.sccul.org and
choose Event Calendar.

For registration assistance, e-mail

reginfo@cuna.coop or call 800-356-9655,
ext. 4949.
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Gollections and Magnify

Bankruptcy Update your collections

April 13, 2010 ® Greensboro, NC el el

April 14, 2010 » Atlanta, GA bankruptcy
losses.

Bankruptcy filings have increased nearly 20% this past year and many
collection efforts across the industry have been fruitless. The credit
union industry has never seen a more challenging environment and
these challenges dramatically affect your members. The time for change
is now!

This session will give you the latest collections and bankruptcy updates
and will demonstrate how these changes directly affect your credit
union. Discover how to weave member service strategies into your
collection efforts to maximize results.

Due to the current environment, topics may be added or changed slightly
to ensure participants receive the most current information.

\\ PLUS... = to make sure your training has a continuous impact, you’ll
% A~ receive a complimentary registration to a follow-up audio
conference on crucial collection and bankruptcy issues.

u Topics

This interactive workshop will be an « Basics of the collection phone call
operationally-focused session that builds « Overcoming typical member

on practical experience and gives you objections to payment

creative tools for assisting your members « Credit union secret weapons

in financial need. These objectives of collections

will help you build a more effective « Set off

collections process within your credit « Cross-collateral clause

union. Topics include: + Denial of services

« Repossession and foreclosure issues

« Real estate loan workout options

« Early identification of economically
troubled members

« Third party collections

« Privacy concerns

« Collections and the financial health of
the credit union

« Getting the process started —
from federal law to departmental
procedures




Bankruptcy Update

This session will examine the current
state of consumer bankruptcy and how it
continues to impact credit unions. This
session will also focus on bankruptcy
recovery and loss reduction programs.
You’ll receive the most up-to-date
content based on the rapidly changing
legislative agenda. Topics include:

Operational Issues in Bankruptcy

« Intended purposes of the
bankruptcy reforms

« Limitations on cram down of
automobile loans

« Homestead exemption limitations

« Reduction in credit card fraud
presumption period and amounts

« Elimination of Chapter 13’
“super discharge”

Bankruptcy Recovery and Fraud Control
+ Member potential loss profiling
« Rights under the cross-collateral clause
« Internal bankruptcy training
- Effective policies and procedures

Regulatory Compliance Traps in the New
Bankruptcy Order
« Fair Credit Reporting Act and FACT
Act violations
+ Automatic stay violations
« Denial of member services
«» Updates on state-specific bankruptcy
laws including important deadlines

View more topics and objectives online!

= Schedule

8:30 — 9:00 a.m. Registration
9:00 a.m. — 4:00 p.m. Session
Noon - 1:00 p.m. Lunch

m Instructors

Christy Curtis Jones

' 1 Christy Curtis Jones is an
attorney with Sherpy &
Jones. She concentrates her
practice in the areas of
creditor/debtor rights, bankruptcy,
collections, and foreclosure. In addition to
her credit union training activities, she has
served as an adjunct professor at the
University of South Carolina School of Law.

*Schedule and speakers are subject to change.

= Tuition

Register with a group and save!

Registration is $229 per attendee or $199
each for multiple attendees from the same
credit union. To receive the multiple
attendee discount, all registrations must
be processed in the same order.

If your credit union has less than $10
million in assets receive a 25% discount
by entering promotion code 0925CU on
the “Complete Checkout” page. Only one
discount applies.

= Location

April 13,2010

North Carolina Credit Union League
4160 Piedmont Parkway
Greensboro, NC 27410

Phone: 800-822-8859

April 14, 2010

Hyatt Place Atlanta Airport North
3415 Norman Berry Drive
Atlanta, GA 30344

Phone: 404-768-8484

Can’t attend this spring?
Plan now to attend this summer.

June 3, 2010 ¢ Irmo, SC /

Register online today!

Visit Georgia training.gcua.org,
North Carolina training.ncleague.org,
South Carolina training.sccul.org and
choose Event Calendar.

For registration assistance, e-mail
reginfo@cuna.coop or call 800-356-9655,
ext. 4949.




Registration

Information for
Regional Events

Here are some quick tips on how to use our
registration system. If you need assistance,
our registrations staff is here to help. Please
call 800-356-9655, ext. 4949 or e-mail
reginfo@cuna.coop.

» Small CU Discounts: If your credit union has
less than $10 million in assets, you'll receive a 25%
discount by entering promotion code 0925CU
on the “Complete Checkout” page. Only one
discount applies.

» Multiple Attendees: If you are registering
multiple attendees, choose “Buy for Others” in the
shopping cart. Anyone in your credit union who is
already set up with CUNA web access will appear
on a list for you to select from. New attendees
should request a CUNA login (see registration
tips for more information).

» CUNA Web Access: You'll need a web access
username and password to register.

« To check if you already have a username and
password, go to http://www.cuna.org/remind
and enter your e-mail address. Your
information will be sent immediately.

« If you need a login, please sign up at
http://www.cuna.org/sign_up.html.

« If you encounter issues when logging in
or purchasing products, call 800-356-9655,
ext. 4077 for assistance.

» ACH Payments: You can select ACH Debit in
the online registration form to pay directly out
of your account. By selecting ACH Debit rather
than Credit Card, you'll keep more dollars within
the credit union system. See step-by-step ACH
instructions at: http://training.ncleague.org/
reg_ach.html.

Confirmations

If you register online, you will receive your
registration confirmation within three business days.
Please allow up to 10 days if you pay by check. For
assistance or questions about registration, e-mail
reginfo@cuna.com or call 800-356-9655, ext. 4949.

Cancellations

Cancellations received in writing (via fax
608-231-4327) seven or more days before the
start of the program are eligible for a refund of
the amount paid minus a $50 administrative

fee. No refunds will be granted if cancellation is
received six days or less before a program begins.
Substitutions are accepted anytime prior to the
start of the program.



ilﬁ An In In G Download the
courses you need,
>>ONDEMAND st ahen

it’s convenient for you. Get the most accurate,
up-to-date information presented by credit union
experts at a very affordable price - $149 each!
Topics include:

o NEW! BSA for Operations Staff

o NEW! BSA for Consumer Lending Staff
o NEW! BSA for Member Business Loans
o And much more!

Visit training.cuna.org and choose Training
on Demand.

CREDIT UNION

snminal‘s Just $220 or $160 each

ina for three or more!

‘ Seminars in a Box offer

sy @ W everything you need to
plan and execute a 10

minute exercise or a one hour staff workshop in
the box - just add the staff! Topics include:

» CU Compliance: Bank Secrecy Act

o CU Compliance: Regulation CC

o CU Sales: Connecting With Members
o And much more!

Visit training.cuna.org and choose Seminars in
a Box.
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