
iiiD I F F I C U L T  H U M A N  R E S O U R C E S  I S S U E S

Table of Contents

Acknowledgments v

About the Author v

Preface vii

Introduction 1

Chapter 1:  Dealing with Sensitive Human Resources Issues 3

Chapter 2: Sexual Harassment 19

Chapter 3: Addressing Performance 39

Chapter 4: Recognition, Rewards, and Compensation 63

Chapter 5:  Workplace Diversity 83

Appendix A:  Answers to Activities 103

Appendix B:  Glossary 109

Appendix C: Resources 113

Appendix D: Test Questions 117

Index 125

Table of Contents

M42_Frontmatter.indd   iiiM42_Frontmatter.indd   iii 12/11/08   9:18:52 AM12/11/08   9:18:52 AM


