Discover U Learning Plans

Career Paths

Core Competency Courses-All Students
S1000

Developing a Career Plan

S010

Credit Union Orientation

S110

Member Services

S100

Money & Negotiable Instruments

S120

Cross Selling

S030

Security

S200

The Lending Process

S210

Lending Products & Regulations

S220

Collections 

CUES

A Primer on Sexual Harassment in the Workplace
CUES

Professional Business Dress-Women/Men
CUES

Compliance Training-Bank Secrecy Act
CUES

Business Writing Skills
CUES

Credit Reports, Scoring and Counseling and Debt Management
*Some Career Paths may have pre-requisites-Consult the Discover U Administrator for pre-requisites

Member Associate

All Core Competency Courses +

CUES

Handling Cash for Tellers

CUES

Teller Training Credit Unions

CUES

Share Account Types and NCUSIF Insurance of Accounts

CUES

Compliance Training: Expedited Funds Availability Act

CUES

Compliance Training:
Truth-in-Savings

CUES

Negotiable Instruments and Endorsements

CUES

Safe Guarding Customer Information

CUES

Office Security: Robbery, ATM Safety, Bomb Threats

Video

Member Relations

Book

Teller & Member Service Handbook-Checks and Share Drafts
Book

Teller & Member Service Handbook-Credit Union Accounts

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Member Service Counselor

All Core Competency Courses +

S800

Opening New Accounts

S810

Individual Retirement Accounts

S700

Loan Interviewing

S510

Successful Sales Techniques
S1303

Communications and Telephone Skills
S820

Investment Choices for Members
S410

Mortgage Lending

CUES

Safe Deposit Box Operations
CUES

Compliance Training: Consumer Lending
CUES

Compliance Training:
Truth-in-Savings

CUES

Compliance Training:
Electronic Funds Transfer Act
CUES

Compliance Training: Identity Theft

CUES

New Account Representative Training
CUES

Understanding Mutual Funds

CUES

Share Account Types and NCUSIF Insurance of Accounts

CUES

Coverdell Education Savings Accounts

Product & Service Guide Test-Passed Annually by Anniversary Date
Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Member Contact Center Representative

All Core Competency Courses +
CUES

Safe Guarding Customer Information

CUES

Compliance Training: Expedited Funds Availability Act
CUES

Compliance Training:
Truth-in-Savings

CUES

Quality Member Service: Face to Face and On the Phone

S1110

Helping Members Understand and Solve Problems
S1303

Communications and Telephone Skills

CUES

Handling Sales Objections
Video

Cross Selling

Video

Telephone Skills-Part 1
Video

Telephone Skills-Part 2

CUES

Oral Communication

CUES

Handling Consumer Complaints

CUES

Compliance Training: Consumer Lending
CUES

Office Security: Robbery, ATM Safety, Bomb Threats

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Member Services Support Staff
All Core Competency Courses +

CUES

Check Clearing and Electronic Payment Systems
CUES

Compliance Training: Check Kiting
CUES

Compliance Training: Check Fraud

CUES

Compliance Training: Expedited Funds Availability Act
CUES

Compliance Training: Electronic Funds Transfer Act
CUES

Compliance Training: Truth-in-Savings
S1110

Helping Members Understand and Solve Problems
CUES

Handling Consumer Complaints

S1303

Communications and Telephone Skills

CUES

New Account Representative Training

Video

Member Relations

Video

Cross Selling

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Lending Support Representative

All Core Competency Courses +

S720

Loan Servicing

S410

Mortgage Lending

CUES

Cross Selling Credit Union Products

CUES

Compliance Training: Consumer Lending

CUES

Consumer Credit Lending Practices

CUES

Quality Member Service: Face-to-Face and On the Phone

Video

Member Relations

S500

Improving and Maintaining Quality Service

S1303

Communications and Telephone Skills

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)

Lending Contact Center Representative

All Core Competency Courses +

S700

Loan Interviewing

S410

Mortgage Lending

S1303

Communications and Telephone Skills
CUES

Cross Selling Credit Union Products
CUES

Compliance Training: Consumer Lending
CUES

Quality Member Service: Face to Face and On the Phone

CUES

Consumer Credit Lending Practices
CUES

Evaluating Business Loans

S710

Loan Underwriting

S1300

Member Service: Exceeding Expectations

Video

Cross Selling
Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)

Loan Processor

All Core Competency Courses +
S700

Loan Interviewing

S720

Loan Servicing

S410

Mortgage Lending

S1303

Communications and Telephone Skills

S1300

Member Service: Exceeding Expectations

CUES

Cross Selling Credit Union Products

CUES

Consumer Credit Lending Practices

CUES

Home Mortgage and the Mortgage Market

CUES

Collection Practices and Loan Workouts

CUES

Handling Consumer Complaints
CUES

Handling Sales Objections

Video

Cross Selling

Video

Member Relations

Book

Credit Union Loan Professional Handbook

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)


Loan Officer

All Core Competency Courses +

S710

Loan Underwriting

S720

Loan Servicing

S1110

Helping Members Understand and Solve Problems

S1301

Financial Counseling for Members
S1300

Member Service Exceeding Expectations

S410

Mortgage Lending

CUES

Evaluating Business Loans

CUES

Cross Selling Credit Union Products

CUES

Consumer Credit Lending Practices

CUES

Home Mortgage and the Mortgage Market

CUES

Collection Practices and Loan Workouts

CUES

Compliance Training: Consumer Lending

CUES

Home Mortgages and the Mortgage Market

CUES

Servicing Home Mortgages
CUES

Underwriting Home Mortgages

CUES

Compliance Training: Truth in Lending: Loans Secured by Real Estate

CUES

Compliance Training: Fair Credit Reporting Act (Fact Act)

Book

Credit Union Loan Professional Handbook

Book

Credit Union Mortgage Lending Strategies

Product & Services Guide Test-Passed Annually by Anniversary Date
Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Collections

All Core Competency Courses +

S1310 

Successful Collections
S400 

Bankruptcy and Court Proceedings

S1303

Communication and Telephone Skills

S1110

Helping Members Understand and Solve Problems

S510

Successful Sales Techniques

S700

Loan Interviewing

S410

Mortgage Lending

S1301

Financial Counseling for Members

S720

Loan Servicing

CUES

Collection Practices and Loan Workouts

CUES

Compliance Training: Consumer Lending

CUES

Compliance Training: Fair Debt Collection Practices

CUES

Compliance Training: Identity Theft

CUES

Compliance Training: Fair Credit Reporting Act (Fact Act)

CUES

Compliance Training: Truth in Lending

Book

Get Out of Debt-Smart Solutions to Your Money Problems

Product & Services Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Sales and Service Professional
All Core Competency Courses +

S020

Member Relations

S510

Successful Sales Techniques

S120

Cross Selling

S1303

Communication and Telephone Skills

S1300

Member Service: Exceeding Expectations

S1301

Financial Counseling for Members

S1110

Helping Members Understand and Solve Problems

S1120

Using Technology to Improve Member Service

S500

Improving and Maintaining Quality Service

S520

Interpersonal Skills: Understanding Your Impact on Others
S700

Loan Interviewing

S820

Investment Choices for Members

CUES

Cross Selling Credit Union Products
CUES

Handling Sales Objections

CUES

Share Account Types and NCUSIF Insurance of Accounts

CUES

Sales Management

CUES

Understanding Mutual Funds

CUES

Oral Communication Skills

CUES

Home Mortgages and the Mortgage Market

Book

Get Out of Debt

Video

Cross Selling

Video

Member Relations

Product & Services Guide Test-Passed Annually by Anniversary Date

Electives:
5 Electives (1 STAR, 1 CUES, 3 Student’s Choice)
Supervisors-Operations or Lending
All Core Competency Courses +

All Courses relating to the staff position +

S1010

Write Effectively

S1302

Transitioning from Staff to Management

S1100

Working Effectively with Difficult Members and Staff

M04

Training and Orienting Employees

CUES

Handling Consumer Complaints

CUES

Conflict Resolution

Book

Coaching for Maximum Performance

Book

Coaching Knock Your Socks Off Service

Book

Whale Done

CUES

Future of Credit Unions

CUES

Financial Institution Regulation

CUES

Supervisory Management I

CUES

Supervisory Management II

CUES

Time Management

CUES

Basic Financial Statements

CUES

Coaching Employees

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
8 Electives

Recommend Electives Relating to: Interviewing Skills, Coaching Employees, Counseling Employees, Motivating Employees, Sales, Teamwork, Leadership, etc.

Management
All Core Competency Courses +
*All CUNA MERIT Exams are Proctored-Closed Book
S510

Successful Sales Techniques

S120

Cross Selling

S1110

Helping Members Understand and Solve Problems

S1301

Financial Counseling for Members

Book

Whale Done

Book

Coaching for Maximum Performance

Book

Coaching Knock Your Socks Off Service

Book

The 5 Dysfunctions of a Team

Book

Silos, Politics, & Turf Wars

Book

Death by Meeting

CUES

Handling Consumer Complaints

CUES

Business Etiquette

CUES

Coaching Employees

CUES

Diversity in the Workplace

CUES

Conflict Resolution

CUES

Project Management

CUES

Team Building
CUES

Sales Management

CUES

Teams and Team Effectiveness

CUES

Hiring Skills

CUES

Interviewing Skills

CUES

Leadership Skills

CUES

Motivating Employees

CUES

Meeting Management Skills

CUES

Performance Appraisals and Meetings
*M04

Training and Orienting Employees

*M01

Fundamentals of Management

*M05

Delegating for Results

*M15

Interpersonal Skills: Understanding Your Effect on Others

*M24

Security Administration

*M10

Strategic Thinking and Planning

*M02

Business Communications

*M06

Managing Employee Performance
(need print version)

*M35

Managing Through Motivation

(need print version)

*M19

Managing Change


`
(need print version)

*M09

Developing Exceptional Leadership
(need print version)

*M08

Process Improvement: Achieving Quality Together (need print version)

Product & Service Guide Test-Passed Annually by Anniversary Date

Electives:
At least 10 Electives-More always helps
Recommend Electives Relating to: Interviewing Skills, Coaching Employees, Counseling Employees, Motivating Employees, Sales, Teamwork, Leadership, etc

Electives Books, CUES, Webinars, Conferences, Discover U Instructor, etc.

Or CUNA CEP Program-See following page

CUNA CEP Program
1) CCUE Designation (Certified Credit Union Executive)  and
a. A+ Product and Service Guide Test
2) CFSP Designation (Certified Financial Services Planner) and
a. A+ Product and Service Guide Test

Or a Specialist Certification relating to field of interest:
3) Certified Financial Management Specialists and
a. A+ Product and Service Guide Test
4) Certified Marketing Specialist and
a. A+ Product and Service Guide Test 
5) Certified Human Resource Specialist and
a. A+ Product and Service Guide Test

6) Certified Compliance Specialist and
a. A+ Product and Service Guide Test

7) Certified Lending Specialist and
a. A+ Product and Service Guide Test

