FORT WORTH COMMUNITY CREDIT UNION

INSTANT RECOGNITION AWARDS – 2007

Fort Worth Community Credit Union believes that employees should be rewarded for outstanding performance.  Therefore, it has established the H.E.R.O.S. program where employees receive instant recognition for their hard work and dedication to FTWCCU. 

H.E.R.O.S., Honestly & Enthusiastically Representing Outstanding Service, cards are given by employees to their co-workers to instantly reward and acknowledge a good deed or honorable achievement.  Each employee can use their own discretion in determining “appropriate reasons” for distributing the H.E.R.O.S. cards, but should take into consideration such things as:

· Excellent customer service

· Going beyond the call of duty

· Assisting a co-worker in need

· Doing little “extras” that make a big difference

Ten (10) H.E.R.O.S. cards will be given to each employee per year to hand out to employees who provide outstanding service. Cards may be given at any time and as often as desired, until they are all handed out.  H.E.R.O.S. cards will be pro-rated to new employees, based upon when their employment with FTWCCU begins.  The only stipulation is that one employee cannot give another employee more than 4 H.E.R.O.S. cards without the expressed approval of the Vice President of Human Resources.  If an employee requests to give more than 4 H.E.R.O.S. cards to another employee, all subsequent cards must be initialed by the VP of Human Resources.  All H.E.R.O.S. cards must include a detailed description of why the recipient received this recognition and will be reviewed by the Human Resources Department.  The H.R. Department has the right to refuse any H.E.R.O.S. cards that do not meet the established criteria of the H.E.R.O.S. Program.  H.E.R.O.S. cards have an expiration date (printed on the bottom of the card), and are void after that date.  Employees will be limited to 10 H.E.R.O.S. cards per year.  If they hand out all 10 cards prior to the end of the year, they will not receive new cards until the beginning of the next year.  If employees misplace any or all of their H.E.R.O.S. cards during the year, they will not receive replacements.

Most H.E.R.O.S. awards will be purchased online at www.thanks.com.  Blockbuster gift cards, zoo and theme park tickets, American Express Gift Cheques, DFW Entertainment Passbooks, and local movie theater tickets are still available through Human Resources.  

H.E.R.O.S. cards must be sent to Human Resources to be redeemed.  After receipt and approval by the Human Resources Department the employee will be sent a “Thank You Card” with an access number on it (for all awards other than Blockbuster Gift Cards, zoo tickets, American Express Gift Cheques, theme park tickets, DFW Entertainment Passbooks, and movie tickets), and will be directed to go to the www.thanks.com website to select their award.  The access number will open the awards page that is applicable to the dollar amount of the redeemed HEROS cards. Click on “Redeem”.  

Enter Access Code, click on award type links that are listed at the top of the page, click on the award of your choice, and click on “Order”. Awards ordered from the website will be sent directly to the employee’s home address.

All H.E.R.O.S. cards must be redeemed by January 31st of the year following receipt of the cards.  They will become null and void after that date.  The Human Resources Department will be responsible for all H.E.R.O.S. card redemptions.  All H.E.R.O.S. award selections are final.  



















          If it is determined that any type of abuse of this program is occurring, the program will be immediately cancelled and all redemptions will be immediately halted.

The H.E.R.O.S. program is designed as a recognition benefit for all employees.  Therefore, cards may be awarded to any FTWCCU staff member up to and including the President of FTWCCU.  

H.E.R.O.S. PRIZES

H.E.R.O.S. cards may be redeemed for the following prizes:

1 H.E.R.O. card -

$5.00 Blockbuster Gift Card

2 H.E.R.O.S. cards -

$10.00 Blockbuster Gift Card





2 Children’s Fort Worth Zoo Tickets

3 H.E.R.O.S. cards - 

2 Adult Fort Worth Zoo Tickets

4 H.E.R.O.S. cards -

$20.00 Gift Certificates to United Artist Theater, 





AMC Theater, or Cinemark Theater

5 H.E.R.O.S. cards -

DFW Entertainment Passbook; or 





2 Adult Tickets to NRH2O

6 H.E.R.O.S. cards -

$25.00 American Express Gift Cheque

7 H.E.R.O.S. cards -

Gift selection from www.thanks.com
8 H.E.R.O.S. cards - 

Gift selection from www.thanks.com
9 H.E.R.O.S. cards - 

2 Adult Tickets to Hurricane Harbor; or

Gift selection from www.thanks.com
10 H.E.R.O.S. cards -

Gift selection from www.thanks.com
11 H.E.R.O.S. cards - 

$50.00 American Express Gift Cheque; or





2 Adult Tickets to Six Flags Over Texas

14 H.E.R.O.S. cards - 

4 Hours – ATO, (must be taken by June 30 of the

year following receipt of cards)

28 H.E.R.O.S. cards - 

8 Hours – ATO, (must be taken by June 30 of the

year following receipt of cards)

As always, awards for H.E.R.O.S. cards can be mixed and matched.  Employees may choose only one award per gift card from the www.thanks.com website.
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