

Please fill out this survey and return it to me by Friday, February 9th.  Please be honest, I value your input (and need it!)  Thank you for participating.  

In your office, what types of training are in place?
Is the current training effective?

What is the biggest training need you perceive in your office? 
What is the biggest training need you perceive CU wide?

Do you feel communication is a problem in training?

What is your learning style?   (Ex Visual, Auditory, Kinesthetic/Tactile)

Through which of these methods do you feel you learn best?

What methods do you find most productive?  Label 1-6

· Live seminars

· Internet (Credit Union University)
· Webinars
· CD-Rom/Audio 
· Tele-Conference

· In house training

Onto training topics:

Customer Service:

Please rank the following topics in their order of your perceived need for training:

· Communication-Listening and Understanding

· Better Business Writing/Emailing

· Telephone Etiquette

· Teamwork

· Consistency

· Member Service Technology

· Calming Upset Members/Dealing with Demanding Members

· Attitude and Service

· Bilingual Language Barriers

· Going the Extra Mile

Cross Selling:

Please rank the following topics in their order of your perceived need for training:

· Learning to Ask

· Closing the Sale

· Product Information

· Learning relationship selling (selling that benefits both member and the CU)
· Providing a solution for the member’s needs-recommending a product

For member services, what do you perceive as the top three training needs.  Please be specific.  

Thank you for taking the time to complete this assessment. 
