Products & Services Quiz

Answer the questions below and return to Brandi Jordan in HR two weeks from the day you received this.  You may use the Products and Services manual, which can be found on the Intranet under Training Department.  

Name ______________________________________ Date ________________

1. What is the maximum L&N will lend on an open ended Signature Loan?

______________________________________________________________ 

2. L&N generally finances up to the retail value of a vehicle as quoted in the: Select all that apply.

a. NADA Guide Book

b. Kelly Blue Book

c. Brandi Red Book

3. Reg CC applies to: Select all that apply.

a. Checking accounts only.


b. Savings accounts only.

c. Checking and Savings accounts.

4. What is a Money Market?   Circle all that apply.

a. Savings account with the features of a checking account.

b. A checking account with the features of a savings account.

c. None of the above.

5. What is the most L&N will lend on a First Time Home Buyers Loan?

a. $225,000

b. $175,000

c. $135,000

6. Share Certificates are insured up to what amount? __________________

7. Why is lending so important to L&N?  Select all that apply.

a. Helps to run the Credit Union.

b. Helps the Government.

c. Helps the Members.

8.  Withdraws from a Coverdell Education Savings Account must be used for:  Select all that apply.

a. Medical Expenses accrued while in College

b. Qualified Education Expenses

c. Contributions to a Regular Savings Account

9. This type of loan does not require collateral.  The member’s signature and promise to repay is the only guarantee that the loan will be repaid. Select all that apply.

a. Open Ended Loan

b. Secured Loan

c. Closed Ended Loan

d. Unsecured Loan

10. Members can draw funds from this type of loan as needed.  Select all that apply.

a. Open Ended Loan

b. Secured Loan

c. Closed Ended Loan

d. Unsecured Loan

11. Delinquent open-ended loans will have the payment in red and will cycle.  Select all that apply.

a. To the next payment date

b. Back to the month they originally went late.

c. Stay at the current month’s date.

12. Auto Rates are based on: Select all that apply.

a. Term

b. Model Year

c. Credit History

13. This loan is designed so members can use their home ownership to take advantage of tax-deductible interest, by attaching a mortgage to their home as well as a lien on their auto. ______________________________

14. What is the service provided for L&N members with busy schedules and no time to shop for a new or used car? ____________________________

15. What service does L&N offer that is intended to guide members in making decisions about financial planning? ______________________________ 

16. Name two reasons why a member would choose a Share Certificate Loan instead of a Signature Loan. ____________________________________

______________________________________________________________ 

17. Does L&N inform members when a CTR is filed?
Yes or No

18. How is equity figured? _________________________________________ ___________________________________________________________

19. Name one type of loan L&N offers, excluding auto, home, and signature loans. ______________________________________________________

20. What two types of insurance does L&N offer only on car loans?

______________________________________________________________ 

21. IRA’s are federally insured up to $250,000.  This change took place in what year? __________________________________________________

22. How often are rates updated for the Real Estate loans? ______________ 

23. Name two differences between a Second Mortgage and Home Equity. 

______________________________________________________________ ______________________________________________________________

24. Does L&N inform the member when an SAR is filed? 
 Yes   or   No

25. Where is a members SDC number be located?____________________ 

26. L&N will put a stop payment on a check or a(n) _____________________

27. Stop payments are free when: Select all that apply.

a. The member is a victim of fraud.

b. The member has a high balance loan.

c. The member has a Premium Checking Account.

28. What dollar amount must always be available to a member when placing a hold on a check?_____________________________________________

29. Fill in the chart below based on check holds for local and non-local check holds.

	Type of Check
	# of Hold Days

	Local Check: Regular Hold
	

	Local Check: Extended Hold
	

	Non-Local Check: Regular Hold
	

	Non-Local Check: Extended Hold
	


30. Name one item on which a hold can never be placed. ________________

______________________________________________________________ 

31. This Act was initiated to aid governments, improve their detection and investigation efforts of illegal activity related to criminal, tax, and regulatory violations.  What is the name of this Act? __________________________

______________________________________________________________ 

32. If a member opens an account and adds a legal owner, do both names on the account need to sign the application?  
Yes  or  No

33. How many Platinum Overdraft Accounts can one membership have? ____

34. If a member drops below the minimum balance on a Money Market, will the account still earn dividends?  Yes or No

35. When quoting a CD rate, should the APY or the APR be quoted? _______

	TERM
	APR
	APY

	1 Year Share Certificate
	5.06
	5.15


36. When a member has a Coverdell Education Savings and the member does not attend college, what happens with the funds?_______________

______________________________________________________________ ______________________________________________________________

37. How can you determine if an individual is a Legal Owner on a 190 Loan? (Remember, in XP 190’s only show up under the Primary member)______
______________________________________________________________
38. What happens on the day a certificate matures? ____________________

______________________________________________________________ 

39. Who pays the fee for Members Leasing and Sales?  How much is the fee?

______________________________________________________________

40. True or False: if false, correct the sentence.

Delinquent closed ended loans will have the payment in red and the date will show when the loan originally became late. ___________________________


