Checks and Scams-Asset Protection
1. Holds are a risk management tool within compliance of Reg CC

a. Risk of the item not being paid

b. Risk of upsetting a good member

2. How to handle risk

a. Explain how a hold protects the member

b. Show or send notice of hold to alert member to delayed availability. 

3. If in doubt, consult the hold schedule, especially regarding common exception reasons.

a. New accounts

b. Large deposit

c. Reasonable cause to doubt collectability

d. Repeated overdrafts

To give real service you must add something which cannot be bought or measured with money, and that is sincerity and integrity.  –Donald A Adams

4. Check scams
a. Counterfeit checks are a large fraud risk for credit unions

b. Both members and the CU are vulnerable to loss 

5. Common counterfeit check scams

a. Nigerian 419 Scam

b. Inheritance Scam

c. Internet Auction Scam

d. Lottery Scam

e. Work from Home Scam

f. Mystery Shopper Scam

g. Charitable Organization Scam

h. Lonely Hearts Scam

6. Common counterfeiting practices

a. Altered Checks

b. Printing Checks

c. Counterfeit Company Checks

d. International Checks
7. What you can do

a. Be aware

b. Ask questions

c. Educate membership

