ORIENTATION KIT
· Credit Union Orientation

· Movie – Credit Union Orientation

· NuMark Credit Union Orientation

· History

· Mission Statement

· Strategic Goals

· Check Mark

· Overview

· Product Knowledge Manual

· Service Standard

· Acknowledgement

· Responsiveness

· Movie – Member Relations

· NuMark University
· Overview


· Requirements

· Awards

· Curriculum
· Sales & Service Culture

· SITS

· Sales Points Program

· Movie – Give Them the Pickle
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