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Chaco Credit Union, Inc. 

Downtown Service Center
100 South Third Street, Hamilton, OH  45011

John Doe, Member Service Representative
Wednesday, September 5th
 9-10:30
Eileen Reid, Human Resource Director

Downtown Service Center



Benefits





10:30-12
Tricia Blevins, Service Center Supervisor







Job description and Team welcome





12-4:00

Lunch with Eileen Reid and Tricia Blevins







Visit Service Centers





4:00

Jim Schultheiss, CEO







Welcome

Thursday, September 6th
 9-10

Sarah Hubbard, Corporate Trainer

Downtown Service Center



Overview of security procedures







Introduce Joel Kasfir, Security Officer

10-12 Sarah Hubbard

PC training-Logins, Outlook, Voicemail

Excel (Incentive tracking, intranet)

EDP Policy 02;03;04

12-1 Lunch

1-5 Sarah Hubbard

ADP Timecard and Employee Handbook

Cues On-line

· Credit Unions: An Introduction (2hrs)

· Office Security: Robbery, ATM Safety; and Bomb Threats (1.5hrs)

Friday, September 7th
  9-10

Debbie Perry, Para-Planner

Downtown Service Center


Overview of Member’s Financial Center

10-12 Sarah Hubbard

Continue Cues On-line

· A Primer on Sexual Harassment in the Workplace for Employees (2hrs)

12-1 Lunch

1-5 Tricia Blevins

Open New Account

Observe Member Service Representatives/Call Center

Monday, September 10th
9-5

Sarah Hubbard

Tuesday, September 11th
 

Product/Service Training

Downtown Service Center



Wednesday, September 12th
9-5

Sarah Hubbard


Thursday, September 13th
 

Financial Service Platform (FSP) training

Friday, September 14th



Downtown Service Center


Cardsource Training

8:45-5:15


Shadow MSR / Run Cash Drawer

2 weeks out…..




Folow-Up training







~Certificate of Deposit







~New Accounts







~CardSource







~Fifth Third Direct







~ODP/OCS







~Dispute Training

Continue for RSR…….

The Week of ____________


New Account Representative







New Accounts, Night deposit, and ATM training







Cindy Cottongim, Marketing Director

The Week of _____________


Marketing for Retail Centers







Sarah Hubbard







IBT Training







Peggy Klinzing, Lending Manager







Lending Training







Cindy Lawson, Mortgage Lending Manager







Overview of first mortgages







Sharon Walker, Credit Services Manager







Overview of Credit Services/Collections

Remember to:

~Contact IS for system sign on/teller number

~E-mail Joel to order teller stamp

~Set up user for ADP timecard

~Set up user for Cues On-line

~Make product/service binder

~For RSR- give lending authority

