Mystery Shopping Experience
Please make sure to visit at least one Pay Day Lender, Check Casher, or Cash Advance Store; a local Credit Union, and one local Bank.
Get an impression of at least one Bank, CU, and a PDL. 
Pretend you are interested in opening an account at a CU & Bank.

Pretend you need to cash a check, or get a payday advance at the PDL.
1. Find out what types of check cashing fees each have just for cashing checks. 
PDL-

CU-

Bank-

2. Ask the credit union & bank what the difference is between a Bank & a credit union. 
Bank’s response:

Credit Union’s response:

3. Get interest rates from the PDL. What was the process? How do you use them? 
4. Notice the difference in age, gender, and racial discrimination.(if any) You can go in pairs. (for instance, pretend you are opening a business account together) 
5. Notice the treatment given. (Were you greeted? With a smile?) 
6. Which office was the brightest and cheeriest? 
7. Finally, where would you have decided to do banking, or just cash a check?

