ARLINGTON

VIRGINIA FEDERAL

CREDIT UNION

Annual Test 2008

NAME

INTERNET & INTRANET ACCESS TEST — 2008

Questions 1 — 12 are for the Internet, Questions 13 — 20 are for the Intranet

. What is our web site address?

. List the 2 applications that exist on our web site?

a.
b.

. List 2 disclosures that are available for viewing on our web site?

a.
b.

. List the 3 ways a member can contact the Credit Union?

a.
b.
C.

. What 2 things do you need to know to log-in to Online Banking?

a.
b.

a.
b.
C.

. What are the 3 ATM networks that are free for members to use?

a.
b.
C.

. List 3 pieces of information members must have to enroll for Bill Payer:
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8. Name 3 savings products listed on the web site:
a.
b.
C.

9. Name 3 services that are listed in the Auto Center section of the web
site:
a.
b.

C.

10.What greeting is listed at the top of the Spanish Services section of the
web site?

11.Name 2 youth programs found on the web site:
a.
b.

12.What is the toll-free number for the Balance program?

13.What is the first section or page listed in the Employee Handbook?

14.List 5 world wide web links available on the Intranet:
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15.What are the 2 Personnel Attendance forms available on the Intranet?
a.
b.

16.What is the last section listed on the Teller Procedures page?

17.Who is the first employee listed on the Employee Extension list?

18. List all of the scheduled Holidays:
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19.What is the first promotional item listed on the Intranet.

20.What is the date of the last loan/deposit rate sheet update?
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