SERVICE SKILL SELF-ASSESSMENT
Name _____________________________________


DIRECTIONS:  Circle the number that indicates how often you demonstrate the behavior.

1.  I LISTEN, REPEAT AND CLARIFY INFORMATION WITH MEMBERS.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

2. I ENGAGE THE MEMBER AND CONSIDER THEIR IDEAS, OPINIONS, AND FEELINGS WHEN I HAVE SOMETHING TO SHARE WITH THEM.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

3. I USE MY COMMUNICATION WITH MEMBERS AS A WAY TO DEVELOP TRUST OR DELIVER SERVICE.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

4. I PUT MYSELF IN THE MEMBER’S PLACE TO UNDERSTAND THEIR RESPONSE BETTER.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

5. I LISTEN WITH AN OPEN MIND TO MEMBERS WHO HAVE A CONCERN OR COMPLAINT.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

6. I AM ABLE TO STAY FOCUSED ON THE MEMBERS NEEDS WHEN LISTENING OR SPEAKING TO THEM.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

7. I MOST SOMETIMES INTERACT WITH MEMBERS THAT I KNOW.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

8. I STRIVE TO TRANSITION FROM SPEAKER TO LISTENER WHEN I AM TRYING TO HELP A MEMEBER.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

9. I MONITOR MY BODY LANGUAGE, VOCAL AND FACIAL EXPRESSIONS WHEN COMMUNICATIING WITH MEMBERS.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always
10. I FREELY SHARE RELEVANT CREDIT UNION INFORMATION WITH MEMBERS.

1 = Never; 2 = Rarely; 3 = Sometimes; 4 = Frequently; 5 = Always

