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Table of Contents

Welcome to FTWCCU………………………………………………………………………………
1

Becoming a Member…………………………………………………………………………………
2

FTWCCU Locations and Hours……………………………………………………………………..
3

FTWCCU Website………………………………………………………………………………….
5

Difference Between a Bank and a Credit Union…………………………………………………….
8

Credit Union Distinctions……………………………………………………………………………
9

Credit Union Jargon…………………………………………………………………………………
10

“Through the Years”………………………………………………………………………………..
12

FTWCCU Management Team………………………………………………………………………
18


CUINSIDE

FTWCCU Directors and Committees……………………………………………………………….
21


CUINSIDE

FTWCCU Disaster Information……………………………………………………………………..
22


Robbery Response Kit


Robbery Video

FTWCCU Products and Services……………………………………………………………………
27


FTWCCU Website

FTWCCU Employee Benefits……………………………………………………………………….
55


Job Description


90-Day Review and Annual Review


Phone List and Account Matrix

Clocking In and Out…………………………………………………………………………………
58


PAYCOM


Leave Requests………………………………………………………………………………………
61


CUINSIDE

Change in Personal Information…………………………………………………………………….
62


CUINSIDE

FTWCCU Dress Code………………………………………………………………………………
63

FTWCCU PC Usage………………………………………………………………………………..
65


Information Security Video

Microsoft Outlook Email……………………………………………………………………………
67

Out of Office Assistant………………………………………………………………………………
88

Outlook Calendar……………………………………………………………………………………
89

Telephone Controls and Voicemail…………………………………………………………………
109

Nautilus……………………………………………………………………………………………..
112

Serving Members……………………………………………………………………………………
115

You Are the Organization…………………………………………………………………………..
117


You Are the Organization Video

FTWCCU Office Standards…………………………………………………………………………
120

Employee Loans…………………………………………………………………………………….
123

FTWCCU Employee Handbook……………………………………………………………………
124


CUINSIDE


Orientation Video

H.E.R.O.S. Program………………………………………………………………………………..
126

CPD Online S.T.A.R. Program…………………………………………………………………….
129

FTWCCU Mission Statement………………………………………………………………………
132

BSA Training

Employee Picture and Meet and Greet


i

