Check Holds Fact Card


ALWAYS NOTIFY MEMBER WHEN ANY HOLD IS PLACED ON FUNDS

	
	NO HOLD
	REGULAR HOLDS
	EXTENDED HOLDS

	TYPES OF CHECKS
	Next Bus. Day
	2nd Bus. Day
	5th Bus. Day
	7th Bus. Day
	9th Bus. Day
	11th Bus. Day

	ON-US CHECKS
	FULL AMOUNT
	
	
	
	
	

	BANK OR GOVERNMENT CHECKS
	First $5,000
	
	
	Any Remainder
	
	

	LOCAL CHECKS:
	
	
	
	
	
	

	No RCDC*
	First $100
	Next $4,900
	
	Any Remainder
	
	

	With RCDC*
	First $100
	
	
	Any Remainder
	
	

	NON-LOCAL CHECKS:
	
	
	
	
	
	

	No RCDC*
	First $100
	
	Next $4,900
	
	
	Any Remainder

	With RCDC*
	First $100
	
	
	
	
	Any Remainder

	CHECKS DEPOSITED TO NEW ACCTS: **
	
	
	
	
	
	

	Local Item
	First $100
	
	
	
	Any Remainder
	

	Non-Local Item
	First $100
	
	
	
	Any Remainder
	

	Bank or Government Check
	First $5,000
	
	
	
	Any Remainder
	


* “RCDC” = Reasonable Cause to Doubt Collectibility. See reverse side of this card for definition.

** A New Account is one that has been open less than 30 days. (A member is not considered “new” if he/she has another account relationship with the credit union at the time the new account is opened.)
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The first rule in making hold decisions is to determine whether the account is in good standing. If you find that the account is not in good standing, refer to this card to help you determine what kind of hold, if any, is required on an item deposited to that account. Before placing a hold on a check, be sure to address the following four questions:

	(    IS IT A BANK, GOVERNMENT, OR ON-US CHECK?
	(    IS IT A LOCAL OR NON-LOCAL ITEM?

	Bank and Government checks may include:
	If the first 4 digits of the check’s Routing & Transit Number appear in the chart below for your state, the item is considered a local item at your branch.

The following prefixes are considered “local” for California:

1210    1212    1220    1222    1224    3211    3213    3221    3223

1211    1213    1221    1223    3210    3212    3220    3222    3224

	U.S. Treasury Checks

Federal Reserve Bank Checks

Federal Home Loan Bank Checks

State or Local Gov’t Checks
	Cashier’s Checks

Certified Checks

Teller’s Checks

U.S. Postal Service Money Orders
	

	Bank and Government Checks rarely require Check Holds. (On-Us Items never do.)


	

	(    SHOULD I PLACE AN EXTENDED HOLD?
	(    DID I NOTIFY THE MEMBER OF THE HOLD?

	If any of the following are true, an Extended Hold is required on at least part of the funds:
	You must notify members of holds in the following manner:

· Whenever a hold is placed on a member’s funds, the member must be notified.

· If you decide to place an Extended Hold, you must provide the member with a written notice at the time of deposit EXPLAINING WHY YOU ARE HOLDING THE FUNDS AND WHEN THE FUNDS WILL BE AVAILABLE.

· If you decide to place or extend a hold after the time of deposit, you must MAIL A WRITTEN NOTICE to the member no later than the first business day following the day the deposit is made.

· If you decide to place a hold on a deposit received by mail or in the night drop, you must MAIL A WRITTEN NOTICE to the member no later than the first business day following the day the deposit is made.

	- Item is being deposited to New Acct.

- Item is a Redeposited Check

(for reasons other than missing endorsement or postdated)

- Item is a Large Deposited Item

(over $5,000)

- You have a Reasonable Cause to Doubt Collectibility (RCDC)

(see next column)
	Reasonable Cause to Doubt Collectibility (RCDC):

- Notification of Stop Payment

- Notification of Insufficient Funds

- Notification that check is being returned unpaid

- Notification that check has been lost/damaged in collection

- Notification of negative info from paying bank

- Account of Deposit has repeated (8+) NSFs within last six months

- Confidential information (i.e., kiting)

- Inconsistent information on the check
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