In order to provide great service to our members, we must first provide great service to each other. Working together and assisting each person and department is vital to our success. We have developed a list of Internal Service Standards that each employee will be asked to follow. These standards are a guide for which all employees will be measured. An internal survey by your fellow employees, as well as observation by management, will be the means for evaluating your performance. Management will review your adherence to these standards on a quarterly and annual basis. Beacon Credit Union’s Internal Service Standards are to be posted at each employee’s work station.  
Beacon Credit Unions Internal Service Standards
1) Handle all requests in a timely manner

2) Follow up to ensure the employee is satisfied

3) Be helpful, not critical

4) Treat each employee with respect

5) Treat each employee like a member

6) Never pass the “buck”

7) Work as a team 


”Great opportunities to help others seldom come, but small ones surround us daily.”

Sally Koch

