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Proposed Training Schedule for Frank Zavala
 Uptown Branch 18
July 25, 2005
Date: July 26th-- Tuesday  
	Time
	Subject
	Point of Contact
	Location

	8:30am-10:00am
	HR Paperwork
	Sylvia Pierce
	Corporate: Sylvia’s Desk

	10:00am – 12:30pm
	Employee Handbook
	Laurelle Campbell
	Corporate: Laurelle’s Desk

	12:30pm-2:00pm
	Lunch & Tour of Dallas Branch
	Rani Craft
	Rani Craft

	2:00pm-4:30pm
	Tour of Corporate

Training Orientation: Resources available, Outlook, ANET, CUES
	Laurelle Campbell
	Corporate: Laurelle’s Desk

	User Names & Passwords
	Ocean: IT sets up Normally FZavala for user name and password 1st time
CuStar: IT sets up: Teller Number=
IDefend: User name fzavala password is summer13
Multiplecs: Manager sets up

Deluxe Checking:
     Deluxe user id: F103131  Initial password: 4ZNJZM5T, will be asked to change it.
     User id for Deluxe & passwords are not case sensitive.
     New passwords can be a maximum of 8 characters (alpha/numeric) in length.
STAR: Laurelle sets up after 3 month probation period, unless requested by Manager.
Advancial Gear Store: 
     User Name: fzavala@advancial.org, password: last 4 digits of SSN
CUES: User name: advancial, password: pacific
APP: Heritage Member’s Direct Website: advancia, password: seaplane390


Date: July 27th--Wednesday 
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations (opening and closing branch), Product Overviews, Teller Information, Systems Used (CuStar): (Shadow MSRs)
	Karey Drew
	At Uptown Branch 18

	2:30pm-3:15pm
	E-Docs Application
	Laurelle Campbell
	At Laurelle’s Desk

	3:15pm-3:45pm
	Check Scanning
	Amber Williams
	At Uptown Branch

	9:45am-6:00pm
	Veronica M. to fill in with Pam so that Karey can concentrate on training Frank


Date: July 28th--Thursday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Product Overviews, Teller Information, Systems Used (CuStar), OnBase and Check Scanning
	Pam Wiley/ Karey Drew
	At Uptown Branch 18


Date: July 29th -- Friday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Teller Information, Systems Used (CuStar) (Shadow MSRs)
	Pam Wiley/ Karey Drew
	At Uptown Branch 18

	At least 1 hour during day-Required 
	Time for CUES: Compliance Training: Finish Completing the 10 Required CUES compliance courses.
	Laurelle
	At Branch workstation


Date: August 1st--Monday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Shadow MSRs)
	Pam Wiley/Karey Drew
	At Uptown Branch 18

	2:00pm-3:00pm
	Deluxe Check web application:
Ordering Checks and Checksystems
	Karey Drew
	Shadowing at computer workstation


Date: August 2nd--Tuesday
	Time
	Subject
	Point of Contact
	Location

	10:00am -11:00am


	Access Services Overview
	Miriam Lopez
	Miriam’s Desk: 

13th Floor, Access Services

	11:00am-12:00pm 
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Shadow MSRs)
	Pam Wiley
	At Uptown Branch 18

	12:00pm-1:00pm
	Lunch
	On Own
	

	1:00pm-2:00pm
	Access Services Overview
	Rosemary Contreras
	Rosemary’s Desk: 

13th Floor, Access Services

	2:00pm-3:00pm
	Access Services Overview
	Crystal Bolin
	Crystal’s Desk: 

13th Floor, Access Services

	3:00pm-6:00pm
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Shadow MSRs)
	Pam Wiley
	At Uptown Branch 18


Date: August 3rd--Wednesday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Shadow MSRs)
	Pam Wiley
	At Uptown Branch 18

	12:00pm-1:00pm
	Lunch and Learn: Mortgages
	Laurelle Campbell
	14th Floor Training Rm

	At least 1 hour during day
	Time for CUES: Compliance Training: Finish Completing the 10 Required CUES compliance courses.
	Laurelle
	At Branch workstation


Date: August 4th--Thursday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Be a MSR w/ supervision)
	Pam Wiley
	At Uptown Branch 18


Date: August 5th--Friday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Be a MSR w/ supervision)
	Karey Drew
(Pam out)
	At Uptown Branch 18

	At least 1 hour during day
	Time for CUES: Compliance Training: Finish Completing the 10 Required CUES compliance courses.
	Laurelle
	At Branch workstation


Date: August  8th--Monday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Reflections Training(CuStar)

/Shadow MSR(Be a MSR w/ supervision)
	Pam Wiley
	At Uptown Branch 18


Date: August 9th--Tuesday
	Time
	Subject
	Point of Contact
	Location

	3:00pm-4:00pm
	IDefend System
	Laurelle
	Training Rm-14th Floor Corporate

	9:45am-6:00pm
	Teller Information, New Accounts, Systems Used (CuStar), Product Knowledge
(Be a MSR w/ supervision)
	Pam Wiley
	At Uptown Branch 18


Date: August 10th--Wednesday
	Time
	Subject
	Point of Contact
	Location

	10:00am-10:30am
	Check Fraud Procedures
	Laurelle/Mike Ryles
	Training Rm-14th Floor Corporate

	9:45am-6:00pm
	Teller Information, New Accounts, Systems Used (CuStar)

(Be a MSR w/ supervision)
	Pam Wiley
	At Uptown Branch 18


Date: August 11th--Thursday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Teller Information, New Accounts, Systems Used (CuStar)

(Be a MSR w/ supervision)
	Pam Wiley
	At Uptown Branch 18

	During quite times

At least 1 hour during day
	Time for CUES: Compliance Training: Finish Completing the 10 Required CUES compliance courses.
	Laurelle
	At Branch workstation


Date: August 12th--Friday
	Time
	Subject
	Point of Contact
	Location

	9:45am-6:00pm
	Branch Operations, Product Overviews, Teller Information, New Accounts, Systems Used (CuStar)

(Be a MSR w/ supervision)
	Pam Wiley
	At Uptown Branch 18

	At least 1 hour during day
	Time for CUES: Compliance Training: Finish Completing the 10 Required CUES compliance courses.
	Laurelle
	At Branch workstation


SPECIAL NOTES: 
Saturday: September 17th: On Target Sales and Service Training

Will need to sit with Heather Stallings for Title Work Training when ready to do loans. (1 hr)

Will need to set up time for StreamLend class with JJ when ready to progress to loans. (4hrs)

Will need to set up time for Sitting with Centralized Lending when ready to progress with loans. (4 hrs)

3-6 Months will need to schedule time with Rani on Performance Pro System
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