SAFE FEDERAL CREDIT UNION

WORLD-CLASS SERVICE STANDARDS CONTRACT
The items listed below in the “FISH Philosophy” format describe the practices required of all employees to maintain world-class service; internally and externally. Members and co-workers depend on us to fulfill their needs and are worthy of our most thoughtful and courteous treatment. Members’ satisfaction determines our credit union reputation, the lifeblood of the organization that creates and sustains our employment. 
PLAY
1. Smile! Be friendly.
2. Create an atmosphere of fun and enjoyment in our workplace.
3. Love what you do. Be enthusiastic about helping others.
CHOOSE YOUR ATTITUDE
1. Be an ambassador of our credit union everywhere.

2. Treat everyone as a welcomed guest.

3. Develop a “Customer is Always Right” mindset. 
4. Adapt a practice of ‘continuous improvement.’
5. Be knowledgeable about all products and services to include their features and benefits.

6. Be a team player. 

7. Be committed to life-long learning.

MAKE THEIR DAY
1. Practice proper telephone, mail, and email guidelines and etiquette.
2. Give accurate and complete information.
3. Work toward win-win solutions in every interaction.

4. Make the member glad they came to the office. Make them feel like they made your day.

BE THERE
1. Take ownership of a problem/request/situation until it is resolved. 
2. Use listening skills to ensure complete understanding of the request or problem.
3. Use your empowerment to do whatever it takes to deliver world-class service!

I, __________________________________ pledge by my signature below to provide the world-class service described above to all members and coworkers at every opportunity. 

_________________________
_________________________
___________________

Employee Signature


Supervisor Witness Signature


Date Signed
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