
30 DAY QUIZ FOR QUICK THINKERS


Complete questions and return to Sarah S.  in the Training Department within one (1) week.

Name:_________________________

1. Membership at Kohler Credit Union is open to whom? List all.

2. Can we cash checks not drawn on Kohler Credit Union for non-members?

3. Can a business that does not have a business account with us, cash checks made out to the business?

4. What should be highlighted when you receive an insurance check from a

member?  Also, who should endorse the check?

5. How many days do we use for a hold on a credit card check?

6. What forms of Identification do we accept on the teller line?

7. When purchasing a Teller Check, US Savings Bond, Travelers Checks or Tickets what type of funds must be used?      Why?

8. If a check is post dated, can we accept the check for deposit?

9. How often must the bait strap be changed to the current date?

10. Is it safe to leave your cash drawer unlocked?  Why?
11. What does BSA and CTR stand for? What is the minimum dollar amount a CTR must be completed for?

12. What is the minimum withdrawal amount for a Premium Money Market Account whether the member makes the withdrawal over-the-counter, on line, writes a check, etc.?  How many total withdrawals does a member get per month on this account?  How many of these withdrawals can be in the form of a check that the member writes?
13. When you complete a CTR who should double-check it before you send it to the Kohler Branch?  Who do you send the CTR to at the Kohler Branch and how quickly do you need to get it to him or her?

14. When closing an account for a member what is the name of the form you need to complete?

15. What do the letters IRA stand for?  

16. What are the IRA contribution reason codes that the tellers use and what do they mean?

17. Do we sell and redeem savings bonds for members and non-members?

18. When doing an early withdrawal from the Christmas Club account what is the fee code and fee amount?

19. What are the forms called that we complete if a member requests for the first time that their payroll be sent to Kohler Credit Union electronically? (Hint: There are three different ones.)   If the member wanted their payroll allocated to more than one account or wanted to change their allocations what is the name of the form you would complete?
20. When a check is deposited and comes back to us stamped NSF, what does NSF mean and who is liable for the funds?
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