60 DAY QUIZ FOR QUICK THINKERS 

Complete questions and return to Sarah Scala. in the Training Department within one (1) week.

Name:_________________________
1. What is the GL that is used when doing a cash advance transaction on Manager Gold?

2. What type of cards do we accept for a cash advance?

3. Can a member set up an automatic payment for their Kohler Credit Union  credit card from their Kohler Credit union account?

4. When a member wishes to have a transfer done each month to another account on a specific date, what form do you complete?

5. When completing the savings bond redemption form (titled Reportable Window Form), do we list the full redemption amount or only the interest?

6. How many free copies of statements can the member receive a year?  If we are charging a member for a statement what is the fee code and amount?

7. Can we send electronic deposits or set up electronic withdrawals from other financial institutions?

8. Can a member request a copy of a check they wrote?  If so, do we charge?

9. Where is the Security Manual kept at your office?

10. If we notice someone just standing in the lobby and looking around, what should we do?

11. Where is the alarm buttons on the teller line located at your office?

12. What must we do to send a distress signal at the keypad?

13. We should not have personal pictures of our family on display at our office.  Why?

14. If a member purchases a teller check or Travelers Checks with cash between $3,000.00 and $10,000.00, do you have to record that someplace?  If so, ,what is the name of the log?

15. Where will you find the EIN and MICR numbers for KOHLER CREDIT UNION?

16. On Manager Gold how do you place a Hold on a check?  Write down the steps.

17. On Manager Gold how do you place a Stop Payment on a check?  Write down the steps. What is the fee code and fee amount?

18. When selling Travelers Checks, what must be recorded on the log sheet?

19. What is the Service Code, Fee Code and Fee Amount for selling Travelers Checks?  Do we charge members 62 years of age or older? (Also known as Golden Share Members).

20. Explain Regulation D.

21. 
Explain how you would calculate Privilege Pay availability for a member (amount of Privilege Pay available).  
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