90 DAY QUIZ FOR QUICK THINKERS

Complete questions and return to Sarah  in the Training Department within one (1) week.

Name:_________________________
1. Membership at Kohler Credit Union is open to whom? List all.

2. When using the Kohler Credit Union Visa Check/Cash Card at merchants do we encourage the member to use their card as a debit or credit?  Why?

3. What are the names and ages of the three youth club accounts?

4. What is it called when a member is only able to make 6 unsigned transfers from a savings type of account, whether its using Call KCU, calling and talking to a Kohler Credit Union employee, automatically, or KCU Online?

5. What account is designed for members 62 years of age or older, offers free checking with no minimum balance, 1 box of free checks per order, free social activities, free travelers checks, etc.?

6. Visa and MasterCard Classic, MasterCard Platinum and the MasterCard Scorecard are all types of what?

7. 1st, 2nd, Construction, Home Equity, are all types of what offered here at Kohler Credit Union?

8. What is our internet service called which is available to members 24 hours a day, 7 days a week at no charge, and they are able to see account balances, pay bills, see rates, print histories, make transfers, etc., and the web address is www.kohlercu.com?

9. What is the philosophy called that teaches us about Choosing Our Attitude, Playing, Be There, and Making Their Day?

10. What type of accounts allow members to earn dividends on their money without having to pay tax on the interest until the money is withdrawn at retirement or possibly never? (the acronym)

11. What is the free program called whereby members can access their accounts 24 hours a day, 7 days a week from a touch tone telephone, and the numbers are 459-2595 or 1-888-528-2595?

12. What service, located at the Financial Center, does Kohler Credit Union have available to members who are interested in financial management analysis, investments, insurance products, annuities, individual retirement accounts and tax sheltered annuities? 

13. How many different types of personal checking accounts does Kohler Credit Union offer to its members?

14. What is the account called where members can save money for their holiday shopping and the funds are transferred automatically to either their Kohler Credit Union checking or share account on October 1st?

15. What is the money market account called that is designed for balances ranging from $2500 to $10,000, where members can earn a higher rate of return and still have fairly easy  access to their money?

16. What is the money market account called that was developed for members who have relatively large deposits that they would like to keep fairly liquid and has a minimum balance of $10,000, with a tiered rate interest structure?

17. All depository accounts are Federally Insured at Kohler Credit Union by what administration up to $100,000.00?

18. What is the name of the line of credit we have available to members which they can use as overdraft protection?

19. What is the name of the home equity line of credit (HELOC) we have available to members?

20. Do we have student loans available to members?  If so, what are they called?
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