Typical Workflow of a Velocity Loan
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	To start a new APPLICATION, HOVER over APPLICATIONS and click on NEW from the dropdown.  Select a LOAN PRODUCT and LOAN AMOUNT.

Copy the member’s information from the HOST or from a PREVIOUS APPLICATION.  Click 
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 to continue.  Be sure to complete all required fields.  On the LOAN CALCULATION page select CONTINUE IN WORKSHEET and click 
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 to move the loan to WORKFLOW.  The system will pull CREDIT and attempt to AUTOMATICALLY UNDERWRITE the loan.  
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	Click the CREDIT tab on the LEFT NAVIGATION BAR.  Review the member’s CREDIT REPORT by clicking any of the BLUE HYPERLINKS on the CREDIT tab.  Click the 
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 icon on the TOP NAVIGATION BAR to review the TRADELINE ANALYSIS TOOL (TAT).  Place a check mark next to items which will be PAID OFF with the loan proceeds uncheck any items which should not be included in the DEBT TO INCOME ratios per policy.  Click 
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 and 
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	Click the COLLATERAL tab on the LEFT NAVIGATION BAR.  HOVER over COLLATERAL to add TITLED GOODS, REAL ESTATE or EDUCATORS ACCOUNTS as COLLATERAL.  Click 
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 to save your COLLATERAL.  
HINT:  If the added COLLATERAL does not appear, click the 
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 button to refresh the screen.
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	CONDITIONS will automatically pre-fill for each loan type.  Additional CONDITIONS can be added by typing in the white space and clicking the 
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 button or by choosing CONDITIONS from the dropdown and clicking the
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 button.  Be sure to click the 
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  icon to SAVE your changes.
All CONDITIONS must be MET or WAIVED before ACCEPTING FUNDING.  Remember to click the 
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 icon to SAVE your changes.


	
[image: image16.png]Decisions




	If the loan was not APPROVED during AUTOMATED UNDERWRITING, HOVER over DECISIONS on the TOP NAVIGATION BAR.  Click APPROVE, DENY or PRE-APPROVE.  If CREDIT COMMITTEE is required, click the 
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 icon to exit the loan.  Be sure to write the APPLICATION NUMBER down.  This will help CREDIT COMMITTEE find the loan easily.  Additional CONDITIONS can be added to the loan in the DECISIONS stage.  Once a loan DECISION has been made click 
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 to SUBMIT TO WORKFLOW.
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	The loan is now ready to be moved to the FUNDING PREP queue.  HOVER over ACTIONS on the TOP NAVIGATION BAR then move to WORKFLOW and click on FUNDING PREP.  The loan STATUS will now display FUNDING.
When processing CREDIT CARD applications, move to DOCUMENTS.  Print the CREDIT CARD application.  Forward the signed application to the CREDIT CARD DEPARTMENT.  HOVER over ACTIONS, then WORKFLOW, click on ARCHIVE and click
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.
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	Complete the LOAN DETAILS page.  Complete final LOAN CALCULATIONS, assign a LOAN NUMBER, add CREDIT LIFE and DISABILITY insurance, add GAP insurance, WARRANTY, set a PAYMENT DATE and select REPAYMENT METHODS.  For HOME EQUITY LOANS and LINES, review the FEES and complete the DISBURSALS section.
Click the 
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 icon after making CHANGES in each BLOCK OF INFORMATION or your changes will be lost.  
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	To ACCEPT FUNDING and prepare to print LOAN DOCUMENTS, HOVER over ACTIONS then WORKFLOW.  Click on ACCEPT FUNDING to submit the loan to WORKFLOW.  The appropriate FORMS will be SELECTED and POPULATED for the loan type selected during this step.  The loan status will now display BOOKING for most loan types.  The status will display RECISSION for HOME EQUITY LOANS and LINES.
Be sure to review CONDITIONS and make sure all CONDITIONS were MET or WAIVED or the loan cannot be moved. Click the 
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 icon to save changes.
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	VELOCITY will automatically GENERATE the appropriate loan DOCUMENTS for each loan type.  On the LOAN DOCUMENTS tab, click the box to the left of the DOCUMENT NAME to select the DOCUMENT you wish to print.  HOVER over DOCUMENTS, LOAN DOUCMENTS and click PRINT.  
To GENERATE a missing DOCUMENT.  Click the FORMS tab.  HOVER over DOCUMENTS, then FORMS and click ADD NEW.  Choose the DOCUMENTS you wish to GENERATE by clicking the box to the left of the FORM NAME.  Click 
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 to exit the FORMS LIST. Your forms will appear.  Place a check to the left of the document you wish to GENERATE.   HOVER over DOCUMENTS, then FORMS and click GENERATE.  From the LOAN DOCUMENTS tab, click the box to the left of the DOCUMENT NAME to select the DOCUMENT you wish to print.  HOVER over DOCUMENTS, LOAN DOUCMENTS and click PRINT.  

DOCUMENTS can also be printed by clicking the BLUE HYPERLINKED FORM NAMES on the LOAN DOCUMENTS tab.  
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	Once the LOAN DOCUMENTS are signed, you are ready to move the loan to EPISYS.  HOVER over ACTIONS, WORKFLOW and click BOOK TO HOST.  Click 
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 in the CONFIRM BOOK TO HOST dialogue box.  Your loan will be sent to WORKFLOW one last time.
Your loan has been saved in EPISYS.  










_1208083665

_1208167647

_1208593655

_1211011788

_1208170386

_1208162326

_1208162619

_1208163041

_1208162468

_1208161592

_1208083831

_1208066058

_1208069691

_1208083474

_1208066074

_1208006311

