SURVIVOR SERIES

KNOWING YOUR PRODUCTS AND SERVICES
Introduction:  5 minutes

Presentation Theme

Purpose of Session-Review

Game Rules (5 minutes)

TEAM CHALLENGES

Challenge #1

Reward

“Scavenger for Checking Types”

Time:  10 minutes

Materials:

· laminated credit union and non-credit union checking types
· scavenger hunt directions
· Checking account types are hidden all throughout the credit union office.

· Each tribe is given an initial message leading them to the first checking type.  

· Survivors must find and complete each scavenger message to determine where the next checking type can be found.  

· The tribe to gather all 5 types and return to the trainer first wins reward. 

· Tribe members must also determine if the checking type is an actual type that L&N offers to members.

Reward: Checking Account Brochure and a piece of chocolate

Challenge #1

Immunity

“True False CU Trivia”
Time:  10 minutes

Materials:  
· flag making crafts (felt, markers, feathers, dowel rod, stapler, glue, etc)

· true/false cards

· list of questions

Each tribe will spend 10 minutes creating a tribal flag that represents their team.  The tribes are also responsible for naming the tribe.
· Each tribe will receive a card with the phrase “True” on one side and “False” on the other.

· Tribe members will line up single file.

· The first member of each tribe will answer the question then move to the end of their line. 

· Each correct answer is worth one point.

· The tribe with the most points (correct answers) wins immunity.  

Tie breakers are decided by the Tribal mayor.  She will choose the best tribal flag to break a tie.

Tribal Council:  10 minutes

Challenge #2

Reward 

“Memory Bust”

Time:  5 minutes

Materials:

· survivor paper
· survivor clipboard (slate)
· Tribes are given a tribal slate.

· Survivors must discuss and list as many of the different types of accounts, products, or services as they can determine from memory.  

· The first tribe to list 25 items and ring the bell will win reward.

· If at the end of three minutes, neither tribe has rung the bell, the tribe with the most correct items will win reward. 
Reward:  Savings Account Brochure and a Capri Sun

Challenge #2

Immunity:

“Deciphering Descriptions” 

Time:  7 minutes

Materials:  

· felt
· Velcro
· saving account types
· descriptions of the saving types separated in shoe boxes for each tribe
· Savings account titles are placed on the wall with Velcro.

· Each tribe is given a box containing different features of those accounts.

· The tribes must place the features under the correct savings type.

· Once the tribe believes they have completed the challenge they must ring the bell. 

· The trainer will check the tribe’s answers and if any answers are incorrect, the tribe must continue the challenge until all answers are correct. 

· The first tribe to complete the challenge with all of the features placed under the correct title wins immunity.    
Tribal Council:  5 minutes

Challenge #3

Reward:


“Word Search”


Time:  6 minutes

Materials:  
· word search on flip chart paper

· list of words

· dry erase markers

· paper towels

· Tribes will race against each other to complete a word search with L&N terms. 

· The tribe with the most terms found after 5 minutes will win immunity.

Reward: IRA Brochure & individual bags of chips

Challenge #3

Immunity:


“I object!”
Time:  10 minutes

Materials:  
· anagram puzzle

· description of member scenario

· survivor flag

· Tribes will work together to complete a Tangram puzzle.

· Once the tribe has completed the puzzle by making a perfect square, they will then move to the objection table where they must come up with three ways to overcome objections that a member gives for closing their account.  

· After the tribe members have created their answers for overcoming objections, they must post their tribal flag and review answers with the trainer.

· The first tribe to complete the challenge will win immunity.   
Tribal Council:  5 minutes

Challenge # 4



Reward:  


“Mind Matching”
Time:  5 minutes

Materials:  
· envelopes prepared with the letters for each of the tribes

· survivor paper for the tribes to write on

· 2 stop watches to keep track of time

· A tribe leader is chosen for this reward challenge.

· Choose a  tribe leader who you think has the most knowledge of products and services.  
· The challenge begins by giving both teams an envelope containing four alphabet letters.

· Each tribe is responsible for choosing a credit union product or service that begins with each of the four letters.

· Once this task is completed, return the letters to the envelope.

· Do not share information with the opposing tribe.  

· Part two of the challenge is where the tribes will exchange envelopes. 

· The envelope is given to the tribe leader.

· The leader is responsible for communicating only features and benefits of the terms that were created by the opposing tribe. 

· The other tribe members must guess all four words as quickly as possible.

· The tribe to complete this challenge in the least amount of time wins reward.

Reward:  Member Service Guide (yellow) &  

Challenge # 4



Immunity


“Dominos”

Time:  8 minutes

Materials:  
· laminated domino cards with a product or service on each end of the card

· team flags

· This challenge is played like Dominos.  

· Both tribes are given a set of cards.  

· The dominos have a product or service listed at the top and the bottom.

· The tribes must link dominos by matching two services that have a feature common.  

· Features given to link dominos together can only be used once.  

· The blank space on the dominos card is considered “wild” and can be matched with any other product or service.  

· The tribe to join all of their cards together first must come to the front and post their survivor flag.  

· Once the flag is posted, the tribe must explain the feature that links the services together
INDIVIDUAL CHALLENGES

Challenge # 5

Immunity:


“Reveal the Letters”
Time:  5 minutes

Materials:  
· word game

· This Reward challenge tests the survivors’ knowledge of products and services. 

· Individuals will play a word game for reward.  

· Survivors must read bullet points and determine an answer to the information listed.  

· Based on the answer, the instructions then give letters that must be filled in the numbered blanks.  

· The letters reveal a statement.  

· The survivor to complete all questions, reveal the completed statement and fill in the missing two letters first will win immunity.
INDIVIDUAL CHALLENGES

Immunity


“Name that Product or Service”
Time:  10 minutes

Materials:  
· clues

· bells/buzzers

· Survivors are given clues by the trainer that describe a service.

· Survivors have to state the name of the product or service.  

· Each clue is worth a point value.  

· The first clue given is worth five points.  

· Each additional clue given reduces the point value by one. 

· If a survivor gives an incorrect answer at any time he/she is not allowed to guess again during that series of questioning and no points are awarded.  

· The survivor who has the most points after features of five services are given, wins immunity.  

· Two services remain in the case of a tie.  
Final Jury Questioning:

Time:  10 minutes

Materials:  none

Remaining survivors will answer one question from each jury member.  After all questions have been asked the remaining jury members will vote FOR one ultimate “L&N Sole Survivor” .  The sole survivor will receive a gift.

