Congressional Meeting Outline
As you participate in meetings in your district or state, keep in mind every meeting will be
different. Members of Congress represent a wide array of constituents and priorities. To
get the most from your meeting we recommend:


Be on time. Members and staff often have tight schedules. However, schedules
often change rapidly, and meetings with Members of Congress may become
meetings with staff. Staff-level meetings are valuable, as staff are responsible for
explaining issues and vote recommendations to their bosses.



Plan ahead. You will rarely get through each and every issue. Please delegate who
will speak on behalf of each issue in order to maximize the time you have.



Be concise. It is very common for a Member to enter the meeting late and leave
early, especially when they have other commitments in the district.

Step 1: Introduction


Thank the Member and/or staff for agreeing to meet with you.



Introduce yourself, your credit union, and provide business cards to the Member
and staff. Provide details about your credit union: asset size, location, members
served. Be sure to mention how many credit union members you have in their
district, using Project Zip Code numbers.

Step 2: Explain the purpose of your visit and the items you want to
discuss


Outline our legislative agenda:
o
o
o

Remove barriers to allow credit unions to fully serve their members;
Enhance merchant data security standards to prevent future data breaches;
Preserve the credit union tax status.

Step 3: Issues
Removing Barriers to Credit Union Service


Explain that since 2008, credit unions, in response to a crisis they did not cause,
have been subjected to more than 190 regulatory changes from at least 15 different
federal agencies, resulting in over 6,000 Federal Register pages to review and
implement. Every minute or dollar spent on regulation and compliance at a credit
union is a dollar or minute not serving members.



Mention the study commissioned by CUNA which found that regulatory burden
cost credit unions $7.2 billion in 2014 alone. The full study at can be found at
cuna.org/regburden.



Explain how regulatory changes have affected your credit union’s ability to serve
its members.



ASK: Members of Congress should support common-sense regulatory relief
legislation to lessen the compliance burdens on financial institutions and
allow credit unions to more fully serve their members.



Members of Congress can support:
o

H.R. 5465: Elimination of the Durbin Amendment, which places price
controls on debit card interchange fees.

o

H.R. 2473: Parity between credit unions and small banks on membership
requirements for the Federal Home Loan Bank (FHLB) System.

o H.R. 1941/S.774: Bring fairness to the exam process by creating an
independent ombudsman and appeals process.

o S. 477: Prevents the Department of Justice from pressuring a depository
institution from terminating a specific customer account without material
reason. A similar bill has passed the House (H.R. 766).

o H.R. 2287/S. 924: Require NCUA to hold an open hearing on its annual
budget.

o H.R. 989: Allow credit unions access to supplemental capital.
o H.R. 1188/S. 2028: Elimination of/or raising the cap on member business
lending.

Stop Merchant Data Breaches


When a merchant data breach occurs – as with Target, Home Depot or elsewhere –
much of the cost of the breach is borne by financial institutions, including credit
unions. We believe that those accepting cards for payment should be held to the
same data security standards as the credit unions and banks that issue the cards.



Explain how your credit union and its members are affected when a merchant data
breach occurs.



ASK: Members of Congress should support H.R. 2205/S. 961, the Data
Security Act of 2015.



The legislation’s five principles are:
o

Strong national data protection and consumer notification standards with
effective enforcement provisions.

o

Recognition of banks and credit unions robust data protection and notification
standards, as required by GLBA.

o

Inconsistent state laws and regulations should be preempted in favor of strong
Federal data protection and notification standards.

o

In the event of a breach, the public should be informed as to its location so
they may better protect themselves from fraud. Banks and credit unions
should be clearly authorized to inform their customers about the details of the
breach.

o

Those responsible for data breaches should repay in a timely manner.

Preserve the Credit Union Tax Status


Explain that the credit union tax status is good public policy. All consumers benefit
from the tax status. Benefits come in the form of lower rates on loans, lower fees,
higher returns on deposits and better service in the amount of $8-10 billion annually
(source: NCUA, FDIC and CUNA data). Taxing credit unions would represent a tax
increase for more than 100 million Americans.



Explain that during the financial crisis, credit unions continued to lend when other
lenders pulled out of the market, expanding mortgage lending and small business
lending. Taxing credit unions would limit this very important source of capital
when people need it most.



ASK: Members of Congress should:
o

Tell Leadership and Ways and Means Committee (House) and Finance
Committee (Senate) Members: Don’t Tax My Credit Union

o

Make a public statement or reaffirm their support for the tax status based on
structure and mission.

Step 4: Conclude and Follow-up


Make sure the Member and staff understand the main points, thank them for the
meeting and always offer to provide any supplemental materials they may require.
When appropriate, get a photo to share on social media.



Follow-up with staff after the meeting to thank them again for the meeting and
check the progress on the issues discussed.

